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Aims 

The aims of this project 
were to improve the quality 
of morning handover, 
making them succinct but 
effective and ensuring they 
provided learning 
opportunities for trainees. 

Methodology 

We handed out 
questionnaires to staff in the 
paediatric department, at 
random, to conduct a survey. 
The questionnaire comprised 
of 11 positive statements 
about the handover, which 
they had to qualify as either 
"strongly disagree", 
"disagree", "neither agree or 
disagree", "agree", "strongly 
agree" or "don't know". In 
the first phase (pre­
intervention) we gathered 
their initial responses to 
these statements. We then 
introduced our 7-step 
handover guide1, which was 
used at every morning 
handover for 1 month. The 
staff's opinions on these 
statements were then re­
evaluated using a post­
intervention 
questionnaire. 
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Questionnaire 

I The handown art! w~I structu~: 

1 I Ml welf.lnformflf about the patients at the 
end of the handover 

• It b clNf who the most unwell ~ts are~ 1he 
endofh~ 

• I •m nate of all the ~lentJ with 5a~rdlna or 
chlld protection &Sues by t he end of h.-idow,-

' ~~'3 wllh slmllM nameos ue c~¥ty Identified 

• tmporUnt wl't1Y luues •re hiahll&hted durina 
h.,dover e.1- ~len'3 with sft'ere .i ller1k5, 
equipment 55ues etc.. 

1 lnfKlion control ksues are Identified e.1- ~IS 

wth RSV 

• It 5 dsr which m iff •re ros1«ed on for the~ ;ind 
wh~ thffe are rou pps 

, TeKhlf'II OppottwlJtle for the~ are hiahlighted 

,. When l ~ the one v,,ina handowf, 1 fttl 
comfortible dolnt ~ 

u P~ hancloveB -it Pet:eJboru14h «e enjoymle 
Mldnon-intimkNling 

• - • • I • 

Results 

!'""'"' :--- ::: ~ -- ::: The percentage of staff who 
:• .. ·• · answered "agree" or 

"strongly agree" increased 
after the intervention for 9 
out of the 11 positive 
statements about handover. 

It was only "clarity about the 
most unwell patients at the 
end of handover" and 
"handovers are enjoyable 
and non-intimidating" that 
yielded worse results after 
the intervention. 

Percen tage of Agree/Strongly Agree Responses to Each Question 

IL 
■ Pre ■ Post 

Conclusion ' 

The intervention improved the quality of our morning handover 
sessions. 
A follow up survey will be carried out to assess if these changes 
have sustainable impact 
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