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How parent carers helped us…

• Inspire the idea
• Secure the funding
• Inform the design
• Validate the problem
• Challenge the assumptions
• Test the prototype



Inspiring the idea

https://youtu.be/uqVKEerOYAQ

https://youtu.be/uqVKEerOYAQ

#notanurse_but parent video 
diaries and WellChild Family Tree 
interactions highlighted a challenge.

https://youtu.be/uqVKEerOYAQ


We decided to create a “personalised, interactive mobile app for 
families to help them manage their children’s daily medication 

regime more easily and safely.”



Informing the design



Rapid prototype



Funding secured



Validating the problem
225 families completed an online survey

6 families diarised their routine using WhatsApp



Validating the problem
225 families completed an online survey
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Challenging our assumptions
225 families completed an online survey

6 families diarised their routine using WhatsApp



Challenging our assumptions
225 families completed an online survey

6 families diarised their routine using WhatsApp

For lone carers or those caring alongside a spouse/partner = 9

For those caring alongside a paid carer = 12

For those caring alongside extended family = 16



Life hacks & digital habits



Minimum Viable Product (MVP)



Minimum Viable Product (MVP)



How parent carers helped us…

• Inspire the idea
• Secure the funding
• Inform the design
• Validate the problem
• Challenge our assumptions
• Next step - Test the solution



Technology adoption cycle

We are 
here
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