
Purpose: The Covid pandemic has impacted our lives personally and professionally; wellbeing of

healthcare staff is a key priority. Our trust has an invigorated focus on wellbeing. Our aim was to

increase awareness of, and engagement in, wellbeing, in order to embed it within our department.
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Conclusions

- We undertook a number of small PDSA 

projects, aiming to increase the importance 

of wellbeing.

- An online survey requesting feedback was 

undertaken. 

Wellbeing is multi-faceted and difficult to 

measure; we have reported indicators of 

engagement. Although the response rate to the 

survey was low, feedback was overall positive; 

social response bias was likely a confounding 

factor. Overall the project has been well 

received and raised awareness of the 
importance of staff wellbeing. 

- “Simply knowing that there is someone 

(some people) who care about us and want 

to make this a more positive environment 

also, the content is great!” 

- “I think it is great to raise the wellbeing 

agenda, such an important and overlooked 
area.”
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Our Wellbeing Journey

• Overall response rate

15%

• Found emails “very” or 
“extremely useful”

72%

• Found emails right frequency

63%
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